Congratulations, Gateway
CITs!

On October 21, 2015, the 2013-14 participants in the
Gateway Care Improvement Teams were honored by the
Board of Supervisors & the Productivity and Quality
Commission for significant improvements in our work with
primary care patients. Business office team members at El
Monte, Humphrey, Mid-Valley, and Roybal all participated in this great labor/management partnership effort
—and are responsible for ACN's all honored as part of the prestigious Productivity and Quality Awards.

Gateway Care Improvement Teams — or CITs — are
small teams of frontline staff and managers, focused on
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