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MARTIN LUTHER KING, JR. OUTPATIENT CENTER

o At the Martin Luther King Jr
Outpatient Center in South LA,
there were between 300 and 400
missed/unreturned calls each
week across seven phone lines.
A CIT comprised of technicians,
nurses (LVNs & RNs) working
with a doctor, as well as a
quality/risk management

0 SEIU 721 did things never done before: We got all health facilities to

adopt the same emergency codes & procedures, after three top-down

efforts to do so failed. We hired new Transformation Advocates, trained

Health Information Coders, implemented an unheard-of customer

service model that 10,000 frontline workers & managers trained in side o
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10+Million
People!

THE COUNTY OF

LOS ANGELES |
| The most populous

county in the United
States, LOS ANGELES i

0 access to healthcare services, as well as e — '
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9 Representing 55,000 LA County employees,
SEIU Local 721, championed universal

i

of all Californians;
residents from over 180
countries, speaking over
140 languages.

& RAISE UP ALL WORKING FAMILIES! SEIU 721 created a strategic plan to
provide quality care to all LA County

residents, whether insured,
underinsured, or uninsured.




